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Key Result Areas 
 
Data Warehouse/Business Intelligence 
 

▪ Act as the Trust’s BI architect, providing strategic and tactical advice and guidance to 
the organisation including the provision of a rolling workplan for continuous 
development of content. 

▪ In conjunction with colleagues in Informatics and stakeholders both internal and 
external to the Trust, lead on ensuring the Trust maintains a fit for purpose business 
intelligence platform including data warehouse and data marts for existing and 
future BI tools. This must include being compliant with national and local data 
standards 

▪ Maintain robust documentation for the data warehouse, ensuring consistent change 
management methodologies are adhered to in line with Informatics agreed 
practices 

 

Software Development and Systems Integration 
 

▪ Act as a design authority for the Software Development section of the team 

▪ Ensure that products delivered by this section are built to a rigorous methodology 
and follow industry best practice wherever possible. 

▪ Ensure all policies and procedures are kept up to date and are adhered to, 
undertaking audits as required to ensure the Trust is compliant with cyber essentials 
plan and the data security and protection toolkit 

▪ Be senior architect for the design, development and operation of the Trust's data 
warehouse service. 

▪ To take overall responsibility for the development of a robust information 
management framework, promoting the use of suitable tools and applications. 

▪ To lead the development of local business intelligence policies to reflect national 
and local imperatives ensuring these are integral to the strategic direction of the 
Trust. 

▪ Responsible for the management and development of information systems across 
the organisation as a major job responsibility. 

▪ Responsible for leading on systems integration support across the Trust, remaining 
adherent to the interoperability principles outlined by NHS Digital and NHSX as well 
as industry standards. 

 
Other 
 

▪ To provide leadership for the warehousing and development teams overseeing the 
management and development of the service to ensure that it meets the Trust's 
core business objectives. 

▪ Act as the subject matter expert in all aspects of the role’s remit. 
▪ Manage the staff within the role’s remit in accordance with Trust policies and 

procedures.  Support staff’s personal development through the Trust's IPR process. 

▪ In conjunction with the Head of Information and BI, develop a workforce strategy for 
the Business Intelligence department which promotes a culture of professionalism, 
offers development opportunities for staff and provides the structures for delivery 
of a high class service. 
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¶ High levels of concentration and mental effort required whilst handling frequent interruptions to 
answer complex queries from stakeholders and staff members   

¶ 
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This job description is intended as a guide to the general duties required of this post, which may vary 
from time to time.  It does not form part of the terms and conditions of employment 
 
Employees are required to co-operate with management and safety representatives on matters 
relating to the Health and Safety at Work Act 

 
This post is bound by the Data Protection Act 1998 and Trust Regulations on confidentiality 
 
This post is subject to an Exception Order under Section 4(2) of the Rehabilitation of Offenders Act 
1974. 
 
The postholder is required to maintain patient safety through rigorous and consistent compliance 
with Trust policies for the prevention and control of infection, including hand hygiene.  To undertake 
appropriate mandatory training and updates in infection prevention and control  
 
Safeguard and promote the welfare of children and young people in compliance with Trust and staff 
responsibilities under Section 11 of The Children Act 2004; to follow Trust safeguarding children and 
child protection policies and guidelines and undertake appropriate mandatory training and updates in 
safeguarding children/child protection. 
 
By following Trust Policies in relation to Safeguarding Adults, staff will ensure that they work with 
other agencies to protect all adults from abuse at any time. 
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